Dear Hiring Manager,

I am writing to personally recommend Ian (Anthony) Breznican. For the past two years, I have had the
privilege of managing Anthony in his role as a cashier at Lowe’s. In that time, Anthony has proven to
be an excellent worker with strong customer service skills. Further, Anthony has displayed a skill set

that would transfer well to any industry.

Although this has only been Anthony’s part time job while he has been a full time student, Anthony has
been an exemplary employee. Anthony provides excellent customer service to our customers,
frequently meeting or exceeding expectations for sales metrics. Anthony regularly solicits feedback for
his performance and utilizes that feedback to provide superior customer service.

Anthony is very bright, and quickly absorbs and retains new information. When a process changes at
our store, Anthony is able to adapt to the change and teach others. He is often called upon to train
newer associates. Anthony is also a hard worker who completes all tasks assigned to him with a
tremendous attention to detail.

Based on the level of performance Anthony has exhibited during his time in our store, I have no doubt
that he will find success at your company. Anthony’s work ethic, customer service skills and
intelligence make him a fit for any industry, and I am pleased to recommend him for employment.

Thank You,
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